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Disclaimer

This document provides a description of the main Waterloo Regional Police Service (WRPS) data
sources, how each data set is used internally, and the limitations inherent within this raw data.
WRPS regularly uses this data to publish, analyze, evaluate, and guide our organization’s
evidence-based and intelligence-led decision making and performance management.
The WRPS Occurrence data is a raw and machine-readable dataset that is intended to be read,
analyzed and interpreted by software and analytics tools. Users of this data are responsible for
reading and acknowledging the limitations of this data. WRPS discourages linking this data to
any other outside dataset. Any statements, conclusions, or publications based upon this
WRPS data made by non-WRPS employees are without the authorization of WRPS and
are not the opinion of the WRPS.
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The Science of Police Deployment

Since 2009, Waterloo Regional Police Service (WRPS) has been working to quantify the
expectations and demands of our community on our front-line patrol officers and our
communications centre, to measure the current level of service we are providing to our
community, and deliver changes necessary to meet improved performance goals. In the spirit of
public transparency and accountability, WRPS has also taken great efforts to share with our
community as much police data as possible while balancing mandated confidentiality.
This document provides a description of our main data sources, how each data set is used,
some of the limitations inherent within each data source, links on how to access this data and
other relevant resources.

WRPS Data Sources

Computer Aided Dispatched (CAD) System

WRPS uses the Intergraph CAD software to start an occurrence, dispatch our officers, and
maintain the status of all logged-in units. The creation of any new occurrence number in CAD is
considered a “CAD event” regardless of the source. CAD events may be generated from calls
coming into the Communications Centre from a non-emergency line, from a 9-1-1 phone line, or
initiated by an officer. A call may be cancelled, duplicated from multiple people reporting the
same incident, taken over the phone by our resource desk, of a nature requiring a police report
to be prepared or concluded with no report being necessary.
Due to the nature of “dispatching”, this CAD data is very raw, uses many different codes, and
changes constantly. Many fields in CAD may not get populated due to lack of information,
emergent situations, unique circumstances, evolving incidents and lack of necessity (for
example, there is no dispatch data if no units are dispatched, or if a unit is already on-scene).
Once an occurrence is closed in our CAD system, this CAD data is no longer updated.
One of the main fields of CAD data used for analysis is the call or occurrence “type”. These call
for service statistics are useful indicators of the demand on police resources, but do not
represent actual criminal activity. It is important to remember that police are required by the
Ontario Police Services Act to not only to enforce laws but also to prevent crime, provide
assistance to victims, respond to emergencies and conduct public order maintenance. The
majority of calls for service that patrol officers respond to are not criminal in nature.
Traditionally, WRPS maintained a “call for service” database of our CAD data with one row of
data for each call, including when the call was created, when the first unit arrived, and when the
last unit cleared. In November 2008, WRPS went live with our new Intergraph CAD system and
used this opportunity to capture more detailed CAD data necessary to pursue the science of
measuring police performance. At this time, new priorities, new call subtypes, and several new
CAD occurrence types were added to better measure and manage our workload. Our
databases for analysis have now expanded to include data on every single unit that is
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dispatched, and each individual unit’s dispatch data. We now distinguish between citizen
generated calls for service, which are CAD events initiated by a member of our community to
which WRPS dispatches an officer(s) to respond, and officer initiated calls for service, which are
CAD events started by a member of our service. The rate of citizen generated calls for service is
an independent measure of patrol’s workload driven by our community. This has provided more
in-depth and useful data for measuring our level of service to the public, and the changing
expectations and demands on our front-line patrol officers.

Records Management System (RMS)

WRPS uses Niche software as our RMS system. Once an occurrence is closed in our CAD
system, it is rolled into Niche RMS. Niche RMS is a complex operational police system that
manages information in relation to people, locations, vehicles, organizations, incidents, and
property/evidence. Data in Niche RMS is continually entered and updated, and is the primary
database of information stored, updated, and used by WRPS members and other police
agencies.

Uniform Crime Reporting (UCR)

The UCR Survey, conducted by Statistics Canada since 1962, is based on nationally defined
police-reported crime. For every criminal incident in our Niche RMS, UCR codes are applied.
Every police service across Canada is mandated to submit their UCR data to Statistics Canada.
Due to the length of investigations, follow-up, evidence processing, unique internal processes,
and the complexity of crime, police services are given until March 31st each year to submit their
year-end UCR statistics. Statistics Canada then runs a variety of verification processes, and
their tables and reports for the previous year’s crime statistics begin to be published near the
end of July.
Statistics Canada produces a variety of annual reports and special studies using UCR data. A
few of their main indicators are police reported crime rates, crime severity index (CSI), and
clearance rates. In most Statistics Canada publications, the crime rate and CSI is based on their
Most Serious Violation (MSV) counting methodology. Further information can be accessed via
the Juristat publications released by Statistics Canada here.
WRPS also publishes an annual summary of Criminal Offences based on the UCR 2.2 Survey
specific to the jurisdiction of the Waterloo Regional Police Service. This report is posted on our
website as part of the Annual Report, and is generated directly from our Niche RMS system.
The numbers in this report differ slightly from Statistics Canada’s numbers. Crime statistics may
be modified and/or cleared long after the incident occurred and are continually updated in our
RMS. For these reasons, the WRPS Criminal Offence Summary re-states the previous years’
numbers for accuracy.

WRPS Occurrence Mapping

WRPS has taken great efforts to share with our community as much police data as possible. In
2010, interactive pdf maps of many police calls for service were posted on the WRPS website
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every two weeks. To update and further provide more timely, interactive, and searchable
features to all members of the public, a fully interactive web mapping solution was launched in
April 2012. The online Occurrence Mapping tool can be accessed here.
The mapped police calls for service data are based on the final CAD call types extracted from
our RMS. This data is updated daily but seven days retroactive (for example, on May 30, data
from May 23 will be uploaded). This data represents the full extent of police call information that
can be publically released within the limitations of the privacy legislation and the protection of
victim identification. The police call data on our external website was established to provide all
members of the public, students, and our partner agencies access to the releasable WRPS call
data, along with the ability to query it by geographical location, time, and type, based on their
own unique needs and interests. WRPS also continues to provide this open and freely
accessible interactive mapping tool to create ongoing awareness of trends in police calls for
service and crime prevention.

WRPS Occurrence Data

To further complement the WRPS Occurrence Mapping tool, a detailed data file is being posted
once a year for members of the public who are interested in further data analysis. Each file will
include one full year of Occurrence Data sourced from a combination of both CAD and RMS
data. Similar to the information provided on the mapping tool, it represents the full extent of
police call information that can be publically released within the limitations of the privacy
legislation. Due to investigative integrity and verification process concerns, the yearly
occurrence data will only be posted following the annual Statistics Canada Police-reported
crime statistics in Canada Juristat release.
A detailed description of the data fields in the publically available Occurrence Data is attached
as Appendix A, and a list of the WRPS 9000 call type codes is attached as Appendix B. It is
imperative that users of this data read and understand the definitions and limitations inherent to
this raw data. Any statements, conclusions, or publications based upon this WRPS
occurrence data made by non-WRPS employees are without the authorization of WRPS
and are not the opinion of the WRPS. If there are any questions, comments or concerns,
please contact the WRPS Strategic Services Branch.
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Frequently Asked Questions
1. Why are there null values in the XY coordinates fields?
Null values can exist for numerous reasons. The dataset presented here is the raw data,
meaning no additional processing has been done to rectify any issues. Null values could
result from a system error. More often however, there are also legitimate instances when
a field may not get populated due to lack of information, emergent situations, unique
circumstances, evolving incidents and lack of necessity (for example, there is no
dispatch data if no units are dispatched, if a unit is already on-scene, or reports come
through the collision reporting centre. In these types of case, no XY coordinates are
available. It is recommended that XY coordinates be used in conjunction with the Patrol
Zone and/or Municipality to determine the geographic location of the occurrence.
2. Why are some occurrences mapped to 200 Maple Grove Road?
200 Maple Grove Road is the address of WRPS Headquarters. Generally, if a report was
made, but we have no address to dispatch to, it will be tied to 200 Maple Grove Road.
An occurrence is still generated to capture any reports or related/follow-up information.
3. Why are there so many occurrences at one location?
Every occurrence is rounded to the nearest intersection. If there are occurrences that
are in the similar area, they will be tied to the same intersection
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Appendix A: Description of WRPS
Occurrence Data Fields

Field Name
Occurrence Number

Geographic Location

Nearest Intersection
Location

Definition
Every CAD “event” generates a
new occurrence number as a key
identifier for the incident. Most
WRPS occurrences begin with
“WA”. Reports from the on-line
reporting system that went live in
November 2012 begin with
“WW”.
The latitude (X coordinate) and
longitude (Y coordinate) of the
nearest, normalized street
intersection to the occurrence
location. These geocodes are
based upon the NAD1983 UTM
Zone 17N Transverse Mercator
projection coordinate system.

The street names of the nearest,
normalized intersection of the
occurrence location.

Source
Niche RMS

Limitations
New occurrence numbers are generated from a
variety of sources including: calls coming into the
Communications Centre from a non-emergency
line, from a 9-1-1 phone line, or initiated by an
officer.

CAD

Location information is adjusted. To protect privacy
and victim identification, the specific address of the
occurrence is deliberately offset to the nearest
intersection.
Not all occurrences have a geocode applied to
them. Some occurrences are not tied to geography
or a specific location and others occur at a location
where no municipal address designation has been
established. Other locations may be located
outside of the Region of Waterloo. For the
purposes of sharing this information, latitude and
longitude variables are only included when verified
to a known address.

CAD

The address information provided may not always
represent where the event occurred. It is not
uncommon for the dispatch address to be the
location where the occurrence was reported as
opposed to where the incident took place.
Location information is adjusted. To protect privacy
and victim identification, the specific address of the
occurrence is deliberately offset to the nearest
intersection.
Not all occurrences have a geocode applied to
them. Some occurrences are not tied to geography
or a specific location and others occur at a location
where no municipal address designation has been
established. Other locations may be located
outside of the Region of Waterloo. For the
purposes of sharing this information, intersection
information are only included when verified to a
known address.
The address information provided may not always
represent where the event occurred. It is not
uncommon for the dispatch address to be the
location where the occurrence was reported as
opposed to where the incident took place.
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Field Name
Patrol Division

Definition
The WRPS jurisdiction is the
Regional Municipality of
Waterloo. The Region of
Waterloo is divided into three
patrol divisions for optimum
police service delivery:
WN=North; WC=Central;
WS=South.

Source
Niche RMS

If address information is not properly provided or
matched, divisional information may be absent.

The WRPS patrol division is
based on the address of the
occurrence.
Patrol Zone

Municipality

Reported Date and Time

Initial Call Type

Initial Call Type Description
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The WRPS jurisdiction is the
Regional Municipality of
Waterloo. The Region of
Waterloo is divided into three
patrol divisions, each with 28
zones total for optimum police
service delivery: North zones =
WN1-WN8 and WR1-WR4;
Central zones = WC1-WC8;
South zones = WS1-WS8.
The WRPS patrol zone is based
on the address of the
occurrence.
The city or township based on
the address of the occurrence.
The date and time that the
occurrence number was
generated.
See Appendix B of WRPS
Occurrence Data Mileposts and
Time Intervals for Dispatched
Calls.
The 9000 code of the main call
type assigned to the occurrence
when it is initially created.
See list of WRPS 9000 codes
attached as Appendix C at the
end of this document.
The text description of the main
call type assigned to the
occurrence when it is initially
created.

Limitations
Subject to the Location limitations noted above.

Niche RMS

WPRS patrol divisions (North, Central, South,
Rural) were changed significantly in January
2016.Old and new divisional boundaries cannot be
compared. Following this change, divisional
information may be a mix of old and new
depending on the integrity of the location
information. See Appendix D for maps of the
current patrol divisions. See Appendix E for maps
of the 2011 – 2015 divisions.
Subject to the Location limitations noted above.
If address information is not properly provided or
matched, zone information may be absent.
WRPS division and zone boundaries changed
significantly in January 2016. Old and new zone
boundaries cannot be compared. Following this
change, zone information may be a mix of old and
new depending on the integrity of the location
information. See Appendix D for maps of the
current patrol zones. See Appendix E for maps of
the 2011 – 2015 zones.

CAD

Niche RMS

Subject to the Location limitations noted above.
If address information is not properly provided or
matched, municipal information may be absent.
Reported Date and Time represents the date and
time that the event was received in the WRPS
Communications Centre and an occurrence
number was generated.
Is not necessarily the same date and time the
incident occurred.

CAD

Represents the 9000 code (call type) assigned in
CAD when the call was initially received in the
WRPS Communications Centre and an occurrence
number was generated. This may not be the final
call type.

CAD

Represents the description of the call type
assigned in CAD when the call was initially
received in the WRPS Communications Centre and
an occurrence number was generated. This may
not be the final call type.

Field Name
Final Call Type

Definition
The 9000 code of the final call
type assigned to the occurrence
when it is closed in CAD and/or
updated in Niche RMS. Does not
include the call subtype
description.

Source
Niche RMS

Each main call type has up to nine subtypes which
provide further details on the call type. For privacy,
potential victim identification, and investigative
integrity, the subtypes are not included.

See list of WRPS 9000 codes
attached as Appendix C at the
end of this document.
Final Call Type Description

Initial Priority

The text description of the final
call type assigned to the
occurrence when it is closed in
CAD and/or updated in Niche
RMS. Does not include the call
subtype description.

Niche RMS

The first priority attached to the
call. It may represent the default
priority of the call type or the
upgraded/downgraded priority
when, or if, the call is dispatched.

CAD

Priority definitions are
summarized as:
0-Officer Needs Assistance
1-Immediate
2-Urgent
3-Routine
4-Delay-When Zone Officer
Becomes Available
5-Differential Police Response
(DPR)–officer not required to
attend; taken over the phone at
Police Reporting Centre (PRC)
6-Collision Reporting Centremotor vehicle collisions with
property damage only;
complainant attends PRC
7-Officer Initiated-officer
generated and/or present at that
location
8-Proactive-event specifically
generated due to community
project, directed patrol, strategic
enforcement
9-Administraitve
(Communications Alert); filed 91-1 call not requiring police
response
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Limitations
Represents the final call type of the 9000 code
assigned to the call after it has been closed in CAD
and rolled over into the Niche RMS. The final call
type can be updated in RMS any time after the call
has been closed in CAD.

Represents the description of the final call type of
the 9000 code assigned to the call after it has been
closed in CAD and rolled over into the Niche RMS.
The final call type can be updated in RMS any time
after the call has been closed in CAD.
Each main call type has up to nine subtypes which
provide further details on the call type. For privacy,
potential victim identification, and investigative
integrity, the subtypes are not included.
Each call type is assigned a “default” priority that
represents the most common priority to which that
call type is dispatched. Communications staff
members have the ability to upgrade or downgrade
the call priority. Not all occurrences are dispatched.
Depending on the specific circumstances of the
occurrence and/or the specific version of
Intergraph CAD Viewer, the default priority may not
get manually changed and may not always
represent how WRPS responded to the actual
situation.

Field Name
Final Priority

Disposition

Dispatch Date and Time

Definition
The final priority attached to the
call at the time the occurrence is
closed in CAD. It may represent
the default priority of the call type
or it may be manually changed
by Communications staff and/or
officer(s) who arrives on-scene
and indicates a different situation
exists.
Priority definitions are
summarized as:
0-Officer Needs Assistance
1-Immediate
2-Urgent
3-Routine
4-Delay-When Zone Officer
Becomes Available
5-Differential Police Response
(DPR)–officer not required to
attend; taken over the phone at
Police Reporting Centre (PRC)
6-Collision Reporting Centremotor vehicle collisions with
property damage only;
complainant attends PRC
7-Officer Initiated-officer
generated and/or present at that
location
8-Proactive-event specifically
generated due to community
project, directed patrol, strategic
enforcement
9-Administraitve
(Communications Alert); filed 91-1 call not requiring police
response
Each occurrence is given a
disposition representing the
general outcome of the event. It
may be cancelled (CAN),
duplicated (DUP), taken over the
phone by our resource desk
(DPR), serious enough for a
police report to be prepared
(RTF), or unfounded with no
report being necessary (NR).
The date and time that the
occurrence was dispatched to a
unit signed into CAD. Represents
only the first unit dispatched if
more than one.
See diagram below of WRPS
Occurrence Data Mileposts and
Time Intervals for Dispatched
Calls.
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Source
Niche RMS

Limitations
Each call type is assigned a “default” priority that
represents the most common priority to which that
call type is dispatched. Communications staff
members have the ability to upgrade or downgrade
the call priority. Not all occurrences are dispatched.
Depending on the specific circumstances of the
occurrence and/or the specific version of
Intergraph CAD Viewer, the default priority may not
get manually changed and may not always
represent how WRPS responded to the actual
situation.

Niche RMS

If the occurrence disposition changes after the
CAD event is closed, it may be updated in Niche
RMS. This data field is obtained from RMS.

CAD

Dispatch Date and Time is connected to the
occurrence number, not necessarily all the units
that were dispatched, if there was more than one
unit dispatched. It captures the date and time of the
first unit dispatched (all unit types). There is no way
to determine in this data set the specific dispatch
date and time of all the units dispatched.
Dispatch data will be null if no units were
dispatched, or if call was duplicate, or if call was
handled by DPR, etc.

Field Name
Arrival Date and Time

Definition
The date and time that a
dispatched unit arrived on scene
to the address of the occurrence.
Represents only the first unit
arrived if more than one.

Source
CAD

See Appendix B of WRPS
Occurrence Data Mileposts and
Time Intervals for Dispatched
Calls.

Cleared Date and Time

The date and time that a
dispatched unit cleared from the
address of the occurrence.
Represents only the last unit to
clear if more than one.

CAD

See Appendix B of WRPS
Occurrence Data Mileposts and
Time Intervals for Dispatched
Calls.

Call Dispatch Delay

Calculated time interval (in
seconds) between Reported
Date and Time, and Dispatched
Date and Time. Represents the
processing time in in our
Communications Centre until a
unit is dispatched.
See Appendix B of WRPS
Occurrence Data Mileposts and
Time Intervals for Dispatched
Calls.

CAD

Limitations
Arrival Date and Time is connected to the
occurrence number, not necessarily all the units
that were dispatched, if there was more than one
unit dispatched. It captures the date and time of the
first unit to arrive on scene (all unit types), but is
not necessarily the same unit as the first
dispatched. There is no way to determine in this
data set the specific dispatch data of all the units
dispatched.
Arrival data will be null if no units were dispatched,
or if call was duplicate, or if call was handled by
DPR, etc. Arrival data could be null if units did not
hit the Arrived button or did not notify the
dispatchers.
Cleared Date and Time is connected to the
occurrence number, not necessarily all the units
that were dispatched if there was more than one
unit dispatched (all unit types). It captures the date
and time of the last unit to clear from the scene, but
is not necessarily the same unit as the first
dispatched or the first unit to arrive on-scene.
There is no way to determine in this data set the
specific dispatch data of all the units dispatched.
Cleared data will be null if no units were
dispatched, or if call was duplicate, or if call was
handled by DPR, etc.
The Call Dispatch Delay time is connected to the
occurrence number, not necessarily all the units
that were dispatched if there was more than one
unit dispatched (all unit types).
This time interval is based upon occurrences
where unit(s) are dispatched in our CAD system,
and will be null if no units are dispatched.
Calculation of this time interval is dependent upon
unit information being available in all fields. This
information may be null in situations such as the
arrival button not being hit when an officer arrives
on-scene, the call not being cleared properly, preempting of the call by dispatch, etc.
Call Dispatch Delay time represents information for
only the first unit dispatched if more than one.
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Field Name
Call Travel Time

Definition
Calculated time interval (in
seconds) between Dispatched
Date and Time, and Arrival Date
and Time. Represents the time
between when a unit is
dispatched and the first unit
arrives on scene.

Source
CAD

This time interval is based upon occurrences
where unit(s) are dispatched in our CAD system,
and will be null if no units are dispatched.
Calculation of this time interval is dependent upon
unit information being available in both fields. This
information may be null in situations such as the
arrival button not being hit when an officer arrives
on-scene, the call not being cleared properly, preempting of the call by dispatch, etc.

See Appendix B of WRPS
Occurrence Data Mileposts and
Time Intervals for Dispatched
Calls.

Call On-Scene Time

Calculated time interval (in
seconds) between Arrival Date
and Time, and Cleared Date and
Time. Represents the time onscene between when a unit first
arrived, and when a unit last
cleared the scene.
See Appendix B of WRPS
Occurrence Data Mileposts and
Time Intervals for Dispatched
Calls.

Limitations
Call Travel Time is connected to the occurrence
number, not necessarily all the units that were
dispatched if there was more than one unit
dispatched (all unit types).

CAD

Call Travel Time represents information for only the
first unit arrived if more than one. This unit’s arrival
time is not necessarily the same unit as the first
unit dispatched.
Call On-Scene Time is connected to the
occurrence number, not necessarily all the units
that were dispatched if there was more than one
unit dispatched (all unit types).
This time interval is based upon occurrences
where unit(s) are dispatched in our CAD system,
and will be null if no units are dispatched.
Calculation of this time interval is dependent upon
unit information being available in all fields. This
information may be null in situations such as the
arrival button not being hit when an officer arrives
on-scene, the call not being cleared properly, preempting of the call by dispatch, etc.
Call On-Scene Time does not represent total time
spent on-scene by WRPS. Does not identify total
number of units. Does not include any WRPS staff
who do not sign onto CAD (e.g. special
investigator), and does not include other follow up
time and investigation after an occurrence is closed
in CAD. Only representative of the first unit arrived
and the last unit cleared. These times are not
necessarily for the same unit.
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Field Name
Call Response Time

Definition
Calculated time interval (in
seconds) between Reported
Date and Time, and Arrival Date
and Time. Represents the
processing time in the
Communications Centre plus the
travel time for the first unit to
arrive on-scene.

Source
CAD

This time interval is based upon occurrences
where unit(s) are dispatched in our CAD system,
and will be null if no units are dispatched.
Calculation of this time interval is dependent upon
unit information being available in both fields. This
information may be null in situations such as the
arrival button not being hit when an officer arrives
on-scene, the call not being cleared properly, preempting of the call by dispatch, etc.

See Appendix B of WRPS
Occurrence Data Mileposts and
Time Intervals for Dispatched
Calls.

Call Service Time

Calculated time interval (in
seconds) between Dispatched
Date and Time, and Cleared
Date and Time. Represents the
travel time for the first unit to
arrive on-scene plus the onscene time of when a unit last
cleared the scene.

CAD

See Appendix B of WRPS
Occurrence Data Mileposts and
Time Intervals for Dispatched
Calls.

Total Call Time

Calculated time interval (in
seconds) between Reported
Date and Time, and Cleared
Date and Time. Represents the
total time the occurrence was
open in CAD. This field has not
been included but could be
calculated by adding the Call
Dispatch Delay and the Call
Service Time.
See Appendix B of WRPS
Occurrence Data Mileposts and
Time Intervals for Dispatched
Calls.
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Limitations
Call Response Time is connected to the
occurrence number, not necessarily all the units
that were dispatched if there was more than one
unit dispatched (all unit types).

CAD

Call Response Time represents information for
only the first unit arrived if more than one. This
unit’s arrival time is not necessarily the same unit
as the first unit dispatched.
This time interval is based upon occurrences
where unit(s) are dispatched in our CAD system,
and will be null if no units are dispatched.
Calculation of this time interval is dependent upon
unit information being available in all fields. This
information may be null in situations such as the
arrival button not being hit when an officer arrives
on-scene, the call not being cleared properly, preempting of the call by dispatch, etc.
Call Service Time does not represent total time
spent on-scene by WRPS. Does not identify total
number of units. Does not include any WRPS staff
who do not sign onto CAD (e.g. special
investigator), and does not include other follow up
time and investigation after an occurrence is closed
in CAD. Only representative of time occurrence
started until last unit cleared.
This time interval is based upon occurrences
where unit(s) are dispatched in our CAD system,
and will be null if no units are dispatched.
Calculation of this time interval is dependent upon
unit information being available in all fields. This
information may be null in situations such as the
arrival button not being hit when an officer arrives
on-scene, the call not being cleared properly, preempting of the call by dispatch, etc.
Total Call Time does not represent total time spent
on-scene by WRPS. Does not identify total number
of units. Does not include any WRPS staff who do
not sign onto CAD (e.g. special investigator), and
does not include other follow up time and
investigation after an occurrence is closed in CAD.
Only representative of time occurrence started until
last unit cleared.

Field Name
Total Unit Service Time

Definition
Represents the calculated total
service time (in seconds) of all
units that were dispatched in
CAD. Does not include
dispatching delay times in the
Communications Centre.
There are many different units
that may be signed into CAD and
dispatched. The majority of units
will be patrol Constables,
however, there are also patrol
Sergeants, paid duties,
identification, bylaw, auxiliary,
school resource officers. There
are about 30 different unit types
that may sign into CAD. There
are also many officers that do not
sign into CAD (e.g. investigating
detectives), and follow up work
that investigators do after the
occurrence is closed in CAD.
See Appendix B of WRPS
Occurrence Data Mileposts and
Time Intervals for Dispatched
Calls. In this example, Total Unit
Service Time is the sum of the
service time for an occurrence
that involved 4 different units
responding. The Call Service
Time may have been 1 hour, but
if there were 4 units dispatched
and were each on-scene for 1
hour, the Total Unit Service Time
would be 4 hours.
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Source
CAD

Limitations
This time interval is based upon occurrences
where unit(s) are dispatched in our CAD system,
and will be null if no units are dispatched.
Calculation of this time interval is dependent upon
unit information being available in all fields. This
information may be null in situations such as the
arrival button not being hit when an officer arrives
on-scene, the call not being cleared properly, preempting of the call by dispatch, etc.
Total Unit Service Time does not identify total
number of units. Does not include any WRPS staff
who do not sign onto CAD (e.g. special
investigator), and does not include other follow up
time and investigation after an occurrence is closed
in CAD.

Appendix B: WRPS Occurrence Data Mileposts and Time
Intervals for Dispatched Calls
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Appendix C: WRPS 9000 Call Types
Code
9000
9010
9020
9030
9040
9050
9060
9070
9080
9090
9100
9110
9120
9130
9140
9150
9160
9170
9180
9190
9200
9210
9220
9230
9240
9250
9260
9270
9280
9290
9300
9310
9330
9340
9350
9360
9370
9380
9390
9400
9420
9430

9460
9470
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Description
Bomb Threat
Homicide
Sudden Death
Attempt Suicide
Sex Offence
Indecent Act
Threatening
Assault
Abduction
Robbery
Extortion
Break & Enter
Theft Over $5000
Theft Motor Vehicle
Fraud - Financial Institution
Fraud - General
Counterfeit Money
Offensive Weapon
Property Damage
Prostitution
Gaming & Betting
Drugs
Missing Person
Child Custody And Access
Fire
Alarm
Unknown Call Requiring Police Assistance
Assist Other Service
Compassionate To Locate
Unwanted Contact
Disturbance
Dispute
Domestic Dispute
Labour Dispute
Intoxicated Person
Unwanted Person
Mentally Ill
Public Mischief
Dangerous Condition
Workplace Accident
Check/Insecure Premise
Property (Lost And Found)

Prowler
Suspicious Person

Code

9480
9490
9500
9510
9520
9530
9540
9550
9560
9570
9580
9590
9600
9610
9620
9640
9650
9660
9670
9690
9730
9750
9790
9800
9810
9820
9830
9840
9850
9890
9900
9910
9920
9930
9940
9950
9960
9970
9980
9990
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Description

Suspicious Vehicle
Arrest
Motor Vehicle Collision – Property Damage
Motor Vehicle Collision – Personal Injury
Motor Vehicle Collision – Hit And Run
Motor Vehicle Collision – Fatality
Selective Traffic Enforcement Program (Step)
Driving Complaint
Traffic - Other
Impaired Driver
Suspect Apprehension Pursuit
Vehicle / Plate Seizure
Abandoned Vehicle
Liquor Offence
Animal Complaint (Non-By-Law)
Escort
Youth (Under 18) Complaint
Breach Judicial Order
Search Warrant
Injured/Sick Person
Bylaw Complaint
Paid Duty
Theft Under $5000
Administrative/Routine Detail
Alert
Person Stop
Vehicle Stop
Proactive Initiative/Project
Human Trafficking
Marine
Criminal Harassment/Stalking
Technology/Internet Crime
Graffiti
Domestic Other
Elder Abuse
Fraud - Personal
Administrative Notice (9-1-1 Call)
Pornography
Remove Belongings
Filed 9-1-1- Call
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Central Division
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North Division
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South Division
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